Case study

Providing support during a pediatric medical crisis

Situation

A Ukrainian family had a young child who recently underwent a life-saving brain surgery in their home
country. However, due to the Russian invasion, the family fled to Germany and was left without crucial
care and a post-surgery rehabilitation plan for the child.

Our client, who is supported by our UK intermediary partner, was aware of the urgent situation and
contacted UnitedHealthcare Global asking for humanitarian assistance for the family. Even though
UnitedHealthcare Global was not the family’s insurance provider, our team stepped in to give the family
support and guidance needed in this challenging situation.

While medical care access was available to displaced Ukrainians in Germany, there was not an easy way
for the family to determine who to contact or where to go for the specialised neurological pediatric care
that was critical to help ensure the child’s healthy recovery. Besides logistic issues, a language barrier
presented additional difficulties in an already highly stressful, and time sensitive situation.
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Outcome

Clear and constant communication, as well as connection to the right providers was key to supporting the family in this medical

crisis.

The UnitedHealthcare Global team quickly assessed the situation and implemented
emergency protocols. The team identified qualified providers near Munich and contacted
the pediatric neurological team at a local children’s hospital to make them aware of the
situation so they could be prepared to guide the family through treatment.

Additionally, UnitedHealthcare Global provided a specially translated Ukrainian registration
guide to help the family understand the next steps to receiving care at the hospital and
where to go for pediatric rehabilitation services. From navigating Germany’s Upper Bavarian
government process for a medical treatment voucher for the family, to helping determine
the local providers capable of handling a complicated pediatric medical case, the family

was supported every step of the way.

No costs were incurred by the family or client who highlighted the situation to our team, to

help ensure the child got quality care when they needed it most.

© 2022 UnitedHealth Group Incorporated. All Rights Reserved. These case studies is true but
identifying characteristics have been changed to preserve confidentiality. The service marks contained
in this literature are owned by UnitedHealth Group Incorporated and its affiliated companies, many of
which are registered and pending service marks in the United States and in various countries worldwide,
except where otherwise noted. Products and services may be limited or excluded by applicable law.
UnitedHealthcare and the U logo are trademarks owned by UnitedHealth Group Incorporated which

are registered in the U.S. and various other jurisdictions. Assistance services are provided by or through
UnitedHealth Group, Inc., and affiliates under the UnitedHealthcare Global brand. UnitedHealthcare
Insurance dac trading as UnitedHealthcare Global is authorised and regulated by the Central Bank

of Ireland. Authorised by the Prudential Regulation Authority. Subject to regulation by the Financial
Conduct Authority and limited regulation by the Prudential Regulation Authority. Details about the extent
of our regulation by the Prudential Regulation Authority are available from us on request. Registered in
Ireland with registration number 601860. Registered Office: 70 Sir John Rogerson’s Quay, Dublin 2,
Ireland. UK Financial Services Register number 802734. 07/2022 SAL-EU-1425522

United

Healthcare
Global



